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Location:	Bewbush Youth Centre, Dorsten Square, Bewbush, Crawley RH11 8XW
Hours:		Fulltime
Reporting to:	Youth Worker in Charge
Salary:		Up to £28k
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	Purpose

	As a Youth Support Worker, you’ll be the friendly, approachable face of the Hub. You’ll support young people with job searching, confidence building, CV writing, training opportunities, and accessing wider support services. Your role is all about encouragement, empowerment, and practical help.
You will provide administrative support for the Youth Worker in Charge to ensure monitoring of impact and outcomes is to a high standard.

	Duties and Responsibilities

	· Provide 1:1 support to young people aged 16–24
· Assist with CVs, job applications, interview preparation, and digital skills
· Deliver group sessions, workshops, and drop‑in support
· Build positive relationships and maintain a youth‑centred approach
· Identify barriers and signpost to relevant services (housing, wellbeing, training, etc.)
· Maintain accurate records and contribute to monitoring outcomes
· Help create a safe, inclusive, and motivating environment
· To work closely with staff, volunteers and partner agencies to support young people’s needs and make referrals or signposting to services where appropriate.
· To engage in training, study and other appropriate courses approved by CCYS and when necessary.
· To carry out any other duties commensurate to the grade of this post as required. 
This job description is not exhaustive and is provided to assist the postholder to know what her/his duties are.  It may be amended from time to time, without change to the levels of responsibility appropriate to the grade of the post and in discussion with the postholder.



	Person Specification


Essential Criteria
· Experience working with young people or in a support role
· Patient, empathetic, and able to motivate others
· Strong communication and interpersonal skills
· Understanding of the challenges young people face entering work
· Comfortable supporting digital skills and employability tasks.
· Empathy with CCYS aims values and objectives.

Desirable Criteria
· An understanding of youth work and a willingness to learn
· An awareness of issues important to young people and how to support them
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